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C E O  W E L C O M E

Discovering the Power in Me (DPM) 
is a resilience development program 
facilitated by Peer Coaches at AQA. 
The program describes how our minds 
work: that the words we use create 
stories (or pictures) in our mind and 
these generate emotions.

We can use this understanding to 
shape how we feel about ourselves 
or the challenges we face, not by 
focusing all our efforts on 'feeling 
better', but on changing the words we 
use and the stories we tell ourselves 
and others, thereby generating 
different emotions. DPM cautions us 
to be careful what we decide to accept 
as truth, because once we have done 
that, that's the world we are going to 
see.

As we head into the federal election, 
we will be exposed from all sides 
of politics to words used to create 
stories designed to elicit emotions 
that we act on.

There is a story that's been developing 
over the last couple of years that the 
costs of the NDIS are exponential and 
out of control. We are likely to hear 
words that create a story of excess 
and emergency, with the call for the 
NDIS we can afford, for reasonable 
controls to reduce excessive plans. 
Controls and Cuts will be described as 
Reasonable and/or Fair.

DPM tells us that different words 
create a different story and elicit 
different emotions

So to every political party and 
candidate hoping to win votes at the 
federal election - and to your family 
and friends who are exposed to the 
story of an NDIS out of control, that 
we can't afford:

The NDIS provides necessary 
supports to more than half a million 
Australians with disability. It is 
something Australians can be 
proud of.

Investing in a strong NDIS has flow-
on benefits to all Australians – in fact, 
for every dollar spent on the NDIS, 
the scheme delivers $2.25 back into 
Australian communities.

A recent report by Per Capita shows 
that in 2020-21, the NDIS would have 
delivered at least $52.4 billion in value 
to the broader economy. It also shows 
that the NDIS provides employment 
for 270,000 Australians directly.

Every Australian Counts played a 
significant role in building the story 
that led to the NDIS. It joins the voices 
of people with a disability, family, 
friends, the general community and 
support organisations.

If you want to express your view, 
Every Australian Counts has a number 
of ways you can do that.

Telling the right story 
about the NDIS

PETER TRETHEWEY 
CEO AQA VICTORIA

https://everyaustraliancounts.com.au/ndis-cuts-appeals/
https://everyaustraliancounts.com.au/ndis-cuts-appeals/
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FACEBOOK 
COMMUNITY GROUPS

There are many interest or support based disability 
communities online. We’d like to start sharing some of 
them with our readers.

Adaptive outdoors group

A group set up for people who are interested in all kinds 
of outdoor adaptive activities, from adaptive skiing, to 
camping, to off-road handcycling. A place to share photos, 
ideas, stories, and ask questions. Visit page.

New Women's Spinal Injury Group Vic (women only) 

A new SCI support group has launched focusing on topics 
and issues that specifically impact women with an SCI in 
Victoria in a closed and private group setting. Visit page. 

Spinal Injury Vic

A place for the SCI community in Victoria to share lived 
experience, support each other, and feel comfortable 
to ask questions related to SCI in a closed and private 
group setting. Visit page. 

Getaboutable 

Getaboutable is a group where members support each 
other to enjoy accessible leisure and travel opportunities, 
via sharing recommendations and tips. Visit page. 

Are there online communities that you enjoy being a part 
of? Why not share them with us.

Send a short description of the group, what you get out of 
it, and where people can find it. 
Email: info@aqavic.org.au

C O M M U N I T Y  N E W S

Vale  KEVIN BAILEY
 
We recently lost a big part of the AQA family.

Long-time member and peer support advocate 
Kevin Bailey passed away on the 4th of April. 
Kevin did so much for our community that the 
list would go on forever. He was passionate 
about his sport, and making a difference in the 
world. 

Rest in Peace Kevin. You’ll be missed. 
Condolences to his children Kerryn, Heather, 
Timothy, and his extended family.

DEFEND OUR NDIS CAMPAIGN LAUNCHED

In the lead up to the election, the grassroots advocacy group Every Australian 
Counts has launched a campaign to protect the integrity of the NDIS, regardless 
of who forms government. The campaign is called Defend Our NDIS. 

Concerns over the management of the NDIS have re-emerged after a report 
from the NDIA, the agency that administers the scheme, showed that the 
average funding per participant dropped almost 4% last year, after growing 
consistently in the years before. According to Every Australian Counts, this 
report is backed up by numerous stories from participants who’ve had their 
funding cut.

Linda Reynolds, the minister responsible for the NDIS, has said there's been no 
directive to cut funding.

The campaign is urging people to sign an open letter and share their story if 
they've been impacted by funding cuts. Find out more about the campaign here. 

The campaign is urging 
people to sign an open letter 

and share their story

https://www.facebook.com/groups/519881618170540/
https://www.facebook.com/groups/341574964072685/
https://www.facebook.com/groups/388248461276647
https://www.facebook.com/groups/getaboutable
https://everyaustraliancounts.com.au/ndis-cuts-appeals/
https://everyaustraliancounts.com.au/ndis-cuts-appeals/
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C O M M U N I T Y  N E W S

Like to find out more or get involved? 
Call 9489 0777 or email community@aqavic.org.au

WHAT’S OUT THERE DAYS

 ▬ August 17 & December 7

What’s Out There (WOT) days, held at the  Royal Talbot Rehab Centre are 
community living expos showcasing the possibilities of life with a spinal cord 
injury. From panel discussions speaking about lived experience of SCI, to 
informal lunch and discussion. Find out more.

These sessions encourage you to talk about what matters most to you, from 
travel, sex and relationships to bladder and bowel care, nothing is off the table.

Upcoming events

WHEELCHAIR SKILLS DAYS

 ▬ May 27 & 28: AQA office, Fairfield.

Develop your wheelchair skills and build your confidence when moving about 
in the great outdoors. Be guided by Specialist Peer Trainer and wheelchair user 
Dave Ball in negotiating your way across different terrain and slopes. Register. 

WING FOR LIFE WORLD RUN: MAY 8

At the Wings for Life World Run, everyone starts at the same time, worldwide. 
Professional athletes, fun runners and total beginners are all in it together 
against the Catcher Car. The moving finish line, the Catcher Car begins its 
pursuit 30 minutes after the start, passing runners and wheelchair users one 
after the other until the race is over. The best bit? 100% of all entry fees and 
donations go directly to spinal cord research to find a cure for spinal cord injury. 
Find out more.

THE SPINAL RESEARCH INSTITUTE WEBINARS

 ▬ Online: May 17, June 28 & August 9

This four part webinar series includes information around how research works, 
how to access information about upcoming research and how to participate in 
the research cycle. The series also looks at the value of consumer engagement 
within the research community and strategies for incorporating consumer 
engagement into practice. Find out more.

SKILLS FOR INDEPENDENCE COURSE

 ▬  Sargood on Collaroy, NSW: May 9 - 13

This tailor-made five day course is developed to equip people with spinal cord 
injuries (SCI) or other similar physical disabilities with the skills, knowledge 
and confidence to improve their health, further independence and share life 
experiences with others. Find out more. 

Developed and led by people with lived experience, the next course will be held 
at the specialist SCI resort Sargood on Collaroy, in northern Sydney, NSW.

https://www.aqavic.org.au/courses-and-other-coming-events
https://forms.zohopublic.com.au/aqavictorialtd/form/SkillsForIndependenceParticipantsApplicationFormNo/formperma/wGOMuIv_eL6gjkRdsW8fi2QThoQkOWFD7s0AcA28CVM
https://www.wingsforlifeworldrun.com
https://bit.ly/3vGTkvo
https://www.aqavic.org.au/Living-well-and-skills-for-independence#Living-well-page-skills-for-independence
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C O M M U N I T Y  N E W S

We had great weather for our 
Community BBQ a few weeks ago 
at Altona Beach. It was a fantastic 
turnout, where we celebrated our 
successes over the past year. Of 
course, we couldn't have done 
any of this without our volunteers' 
involvement.

As you can see from the photo’s, 
everyone had a great day. It was great 
to see our members with physical 
disabilities enjoy the day with their 
friends and family. It was also 
fantastic to see some of our board 
members, as well as AQA staff enjoy 
the day with us.

Special mention must be made to 
Retta (and her daughters), AQA’s 
Master Chef, for taking charge of the 
BBQ and everything else that went 
along with it. 

Community BBQ
Each year we invite our amazing volunteer team to celebrate in their achievements. It was 
also great to see current patients from the Royal Talbot Rehabilitation Centre join us for their 

first outing while in rehab.

Naz  Erdem

I hope you enjoy these 
photos of the day :-)
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C O M M U N I T Y  N E W S

The day was supported by Hollister 
who provided some funding. Thanks 
should also go to the Altona Life 
Saving Club for giving us use of their 
facilities, including the beach mat 
and the beach wheelchairs. Although 
the weather wasn’t hot enough to 
get out into the water with the beach 
wheelchair, some did make use of the 
beach mat to get over the sand.

I’d also like to mention that Sal Dema 
from the Royal Talbot Rehabilitation 
Centre brought down a couple of their 
patients to enjoy the day and to meet 
and chat with our volunteer mentors. 
This was very notable as it was the 
first outing they’ve been on since 
their spinal cord injuries. The Covid 
restrictions have limited visitors to 
the unit, and banned them from any 
outings into the community.

I hope you enjoy these photos of 
the day :-)
 
PROUDLY SUPPORTED BY.

"a fantastic turnout, 
where we celebrated 
our successes over the 
past year"
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C O M M U N I T Y  N E W S

As a consequence of the past two years that we have all 
endured, many of us were craving connection and freedom. 
AQA decided that March 2022 was going to be all about 
the return of face-to-face Regional Network meetings, a 
decision welcomed by many of our members!

The first network to catch up was the South West Regional 
Network, who met for a social reunion lunch at the Geelong 
Yacht Club. The day was very pleasant, and the view out 
into the yacht docks was just what we all needed. After 
enjoying a great meal from the YOT cafe, the enthusiastic 
group discussed the activities they were keen to try in the 
coming months. Ideas included a ferry trip across Port 
Phillip Bay to Docklands, sailing, ten pin bowling, golfing, 
dancing, and of course, having lunch again. 

The Central West Regional Network met at the Bendigo 
District RSL Club, with a large number of members and 
carers turning up. The group was delighted to meet up, 
following such a long break. We all enjoyed our bistro 
meals while being surprisingly entertained by a loud Elvis 
tribute band (not planned!). We then all migrated to a 
sunny and quieter courtyard to talk about the possible 
activities for the year ahead. We planned to look into a 
shooting event in May/June, along with attending a bowls 
come ‘n try day, and sailing (in the warmer months).

The final network to meet was the Mornington Regional 
Network. The usually smaller group welcomed a new 
member for lunch at Steeples Bistro in Mornington. We had 
a great chat while we ate our delicious meals, discussing 
a variety of topics, including travel tips, sports, bladder 
management, and AQA’s capacity building courses, such 
as DPM (Discovering the Power in Me) and the Skills for 
Independence course. 

Together again
COMMUNITY NETWORKS UPDATE

Georgina Fiorentino 
COMMUNITY ENGAGEMENT & NETWORK COORDINATOR

We encourage all Community Network 
members, new and old, to head along to 

their next network meeting

top left: Geelong Network 
top right: Bendigo Network 

bottom left: Mornington Network
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C O M M U N I T Y  N E W S

The following months will see the Community Networks enjoy more face-to-
face meetings and activities. There’s a fishing event planned in May, for the 
Northern Regional Network (Echuca/Shepparton), and Inclusive Community 
Sports Days at various regional locations. AQA looks forward to supporting 
these meetings, and welcomes all new ideas from community members to help 
make them a success.

In March, the Melbourne Spinal 
Network welcomed two guest 
speakers from the Austin Spinal 
Outreach Service, who gave an online 
presentation on pressure sores. You 
can watch it here. 

Liz Clements, a senior 
physiotherapist, and Benjamin Clegg, 

a clinical nurse consultant, both have many years of experience working in 
their field, as well as in the SCI space. The presentation covered pressure sore 
stages, treatment, prevention, equipment and management. The presentation 
was an important reminder for us to take care of our skin at all times. Thanks to 
all who attended, participated and shared their stories at this meeting.

We encourage all Community Network members, new and old, to head along to 
their next network meeting, to share and learn from others, make new friends, 
and enjoy the feeling of belonging to a welcoming and inclusive community.

The following months will 
see the Community Networks 
enjoy more face-to-face 
meetings and activities.

AQA's Community Networks run 
across Victoria and will be heading 

to Tasmania soon. 
For details or to get involved 

contact us on:

03 9489 0777 or 
info@aqavic.org.au

https://www.youtube.com/watch?v=5WZWQpUklxM
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F E AT U R E :  S P O R T  A N D  R E C R E AT I O N

Finding 
my way 
with rugby
A woman from Hobart describes her journey 
into wheelchair rugby, the impact it’s 
had on her recovery, and the supportive 
community she’s found.

Rubie Gallagher

My name is Rubie, and I’m 26. Before my spinal cord injury 
in 2019, I had been living in France and Germany studying 
translation and working for a few years. I was visiting my 
parents with my boyfriend when I broke my C5 and C6 
vertebrae in an awkward dive, in a river mouth on Bruny 
Island in Tasmania.

For the nine months that I spent in hospital and rehab, my 
injury felt so overwhelming. A mix of losing my direction 
and my dreams, my sense of identity, and grief. That, and 
probably starting every morning with instant coffee and an 
hour or two on the toilet.

A lot has changed in the two years since I’ve been home 
from hospital. I got married, and together we’ve started the 
planning for building a home, and I’m training and working 
as an illustrator. I’ve also got myself a good coffee machine, 
and learned about paralysis nutrition so that I don’t spend 
my mornings on the toilet!

I’ve been able to get back to playing sports and being 
active, which was and still is one of the most important 
parts of my rehab journey, and the rebuilding of my life.

A lot has changed in the two years since 
I’ve been home from hospital. I got married, 

and together we’ve started the planning 
for building a home
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F E AT U R E :  S P O R T  A N D  R E C R E AT I O N

When I first watched a wheelchair rugby training session, 
at the Royal Talbot Rehabilitation Centre, I was feeling 
pretty weak and fragile. I had a neck brace early on in 
rehab, and I didn’t realise that this fast paced, intense 
game was something for people like me, or my level of 
injury. I saw a lot of strong, fast guys crashing with a lot 
of strength. As fun as it looked, I didn't really see myself 
being able to do that, still unable to push myself properly, 
and with a weak and wobbly neck.

As I got stronger, I was encouraged by peer supporters and 
some players to try the chairs. By the time I was discharged 
to Hobart, I was super keen to play, and disappointed when 
I learned that there weren’t any teams playing wheelchair 
rugby in Tasmania. I love biking and practising yoga, but as 
a quadriplegic, I’m not able to play other para team sports 
like wheelchair basketball or AFL.

No team and no equipment is a pretty big barrier to 
trying and playing a sport, but even though I was living 
in a different state, I was given so much support to play. 
Between some players and coaches, peer supporters and 
the national pathways planner for wheelchair rugby, I’ve 
been able to try rugby, continue to play it, and now attempt 
to start a team here in Hobart. 

As well as that, everyone I’ve met playing has been super 
welcoming and encouraging. It’s an inclusive sport - being 
a mixed-gender sport, a game for different disabilities, and 
levels of disabilities - but also because of the supportive 
culture within the teams. 

Because I still feel new to my body as a quadriplegic, training and playing has 
been the best way I’ve found to ‘reconnect’

Watching a lot of other players, I don’t feel like I’m very 
fast or strong, but there is still a role for me in the game 
because of the point system. Players are assigned point 
values based on functional ability, so low-pointers are 
players with less physical function, and high-pointers 
with more physical function, and every team needs both.

Even though there are less women than men playing 
(probably also reflecting that more men than women 
acquire spinal cord injuries) there are women playing at all 
levels around the world.

The total on-court value for each team is eight points, 
but the point system does encourage women to play, as 
teams with female players get an extra 0.5 point allowance.

I’m still so new to the game, but I’ve rarely felt quite so 
encouraged and welcomed in a sport, before or after my 
accident. And I’ve never found a sport to have such an 
impact on other parts of my life.

Having a spinal cord injury can come with a lot of 
difficulties, emotionally and physically. Because I still feel 
new to my body as a quadriplegic, training and playing 
has been the best way I’ve found to ‘reconnect’, and gain 
more confidence in my body, and what it can do. Getting 
my blood moving and some endorphins, playing, watching 
other players, and training have all made me so much 
stronger!Beyond Wheelchair Rugby, Rubie has found getting out and active has 

been an important aspect of her rehab journey.
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S P O R T  A N D  R E C R E AT I O N

After two years stuck at home, getting out and about again 
can feel challenging. Recognising this, we wanted to offer 
our community the knowledge and encouragement they 
might need to start re-engaging with activities, old or new. 
So, we brought some experts together for a webinar.

The panel included people with lived experience of SCI, 
and expertise in recreation, community engagement and 
wheelchair maintenance. Below are some of the key tips 
that came out of the conversation, covering topics like 
equipment checks and maintenance, flexible and realistic 
planning, and understanding your activity goals. 

The panel discussion was part of our What’s Out There 
(WOT) series: interactive talks where we centre lived 
experience to showcase the possibilities of life with a 
spinal cord injury:

You can watch the full video here. 

GO SLOW: 

Sal Dema 
AUSTIN HEALTH RECREATIONAL THERAPIST

You can think about getting out and about as a graded 
thing - instead of going to Europe first thing, you can start 
by meeting with some friends at the local park, or local 
pub. Think about the people and places near you, to make 
it a nice easy transition into the community. Think about 
neighbourhood houses and community centres near you 
that offer a range of activities. For those that aren’t into 
sport, there’s lots of learning opportunities, art and craft 
activities. Think about groups that get you mobile, like 
Dance and Roll, or even, dare I say it, a walking group. It’s 
about following your curiosity, thinking about what you’d 
like to try, and then how you can try it locally. Talking to 
friends is a great way of generating those ideas.

Emma O’Brien 
AQA COMMUNITY ENGAGEMENT

I’ve noticed activity endurance being an issue with a 
number of the people I work with. Because we’ve had 
two years watching netflix, people are fatiguing easily, 
not tolerating noise, and a bit more anxious. And that’s 
spanning people who’ve been in a chair for a couple of 
years up to 35 years. 

So, what’s been useful is grading those things - starting 
off small and working your way up. Programs like AQA’s 
Wheelchair Skills training days have been good too, for 
building confidence for more unpredictable environments, 
and being able to exercise verbal independence: telling 
people what you need, and how you want it delivered.

Another thing to remember is that our bodies have 
changed over the last two years, which will affect how your 
wheelchair works with your body. So, if you’re not feeling 
comfortable out in the community, you might need to check 
in with your OT, to see if everything is where it needs to be, 
based on where your body is now. 

PREPARATION: 

Dave Jacka 
ADVENTURER AND AUTHOR LIVING WITH C5/6 QUADRIPLEGIA 

When you’ve got a disability, your life revolves around 
having to plan things. Have a back up plan and don’t be too 
rigid - things don’t always work out, but if you’re flexible, 
you can still have fun. Recently, I couldn’t go to the You 
Yangs for a handcycling trip because my support worker 
got Covid, so instead I went handcycling locally. 

Ryan Smith 
WHEELCHAIR USER AND TRAVEL BLOGGER 

Keeping up good exercise and eating habits will mean 
you're match fit, so when you do go out, you can stay out 
for longer. Also, if you’re getting on a plane, make sure 
you’ve got some of your equipment (catheters etc) in your 
carry-on, in case you get stuck in the airport. 

Getting out and about
 Hear advice from a range of experts on how to bring recreation back into your life 

after the limitations of Covid lockdowns.

Dan Nathan

Have a back up plan 
and don’t be too rigid - things don’t 
always work out, but if you’re flexible, 
you can still have fun. 

https://www.youtube.com/watch?v=bB54SnNyabo&t=1742s
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S P O R T  A N D  R E C R E AT I O N

Brian Fitzpatrick 
MOBILITY PLUS WHEELCHAIRS

Stay on top of your wheelchair maintenance - give your 
sports chair a once-over before you start using it again. 
Check the tires, tire pressure, clean the removable wheel 
axle from dust build-up, check for fibres wrapping around 
the front casters, check the upholstery and cushion. And 
charge the battery of a power assist chair around once a 
month, in periods where you’re not using it. 

FINDING SUPPORT:

Dave Jacka 

Find a Support Worker who wants to do a particular activity 
with you. Don’t expect to find a SW who does your personal 
care and is also up for supporting you in all your activities.  
And ask around for volunteers. Think outside the box - 
you’d be surprised who’s willing to give you a hand. 

Shelley Earl 
COMMUNITY-BASED RECREATION SPECIALIST 

I work with people seeking a pathway in sport from entry-
level all the way up to the paralympic level. As we know, 
what’s lacking with using a wheelchair and getting into 
sport is pathways. One minute you’re introduced to a sport, 
and next minute you’re expected to represent your country. 
So, if my client knows what they want to do, I help them 
find the pathway to it, and for clients who don’t know what 
they’d like to try, I work with them to draw that out. 

HELPFUL MINDSETS:

Shelley Earl

It doesn’t matter a brass razoo what the activity is called, 
all that matters is what’s in it: what does it give you? What 
do you want to get out of it? That’s the bottom line. And 
that’s where a backup plan comes in. Because if the actual 
activity doesn’t go very well, but you’ve focused on other 
types of outcomes, then you’re more likely to experience 
success when something goes wrong.

Sal Dema 

Sometimes we can poo poo planning - because we can’t 
be spontaneous - but I think planning is actually a really 
great aspect of the leisure experience. You shouldn’t just 
think about the experience as what you do. Think about it 
- there’s the planning, there’s the anticipation, you can be 
talking to people about what you’re going to be doing, then 
there’s the actual doing it, and then there’s the recollection 
of it, and the sharing of that recollection - that’s all part 
of the recreation experience. Make the plan part of the 
experience - have fun with that. Think of the fisherpeople 
in our community - they always catch a much bigger fish in 
the story than they did in reality. 

Because we’ve had two years 
watching netflix, people are fatiguing 
easily, not tolerating noise, and a bit 
more anxious.
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AC C E S S  A N D  I N C L U S I O N

Parks Victoria welcomes 
new access and 
inclusion coordinator
Amber Smith steps in as the new coordinator responsible 
for improving accessibility across Victorian parks. Amber 
brings a wealth of experience to the role and a passion for 
collaborative change-making.

John Kenwright departed the role of Accessibility and 
Inclusion Coordinator with Parks Victoria earlier this 
year. John has done great work at Parks Vic, making the 
implementation of universal design for new visitor facilities 
in parks a high priority.

This work has included creating more accessible picnic 
areas, campgrounds, viewing areas, children’s playscapes, 
jetties and waterway infrastructure, and more all-abilities 
trails. We thank John for his efforts, and wish him well in 
his future endeavours. The incoming coordinator, Amber 
Smith, introduces herself to the AQA community below. 

Amber Smith 
ACCESSIBILITY AND INCLUSION COORDINATOR, 
PARKS VICTORIA

I come to the role with more than a 
decade of experience working across 
disability, aged care, emergency, health 
and government settings. I am also an 

Advanced Life Support Paramedic, a mum and a wife, and I 
bring a personal experience of disability. 

I’m passionate about working with community and making 
systemic and attitudinal change. 

Those that know me say I tend to fly under the radar by 
making sure I bring people with lived experience and 
expertise to the front of conversations. It’s only when I 
and others understand the issues that I feel confident to 
figure out how existing systems, policies and procedures 
might be preventing meaningful change. If I can change 
conversations from the status quo, give the right people a 
platform to build awareness and accountability, get people 
motivated, and focus on positive change then I feel like I’m 
doing my job.

I am hoping to bring some new ideas to build upon the 
work John Kenwright has achieved, as well as contribute 
to the holistic approach Parks Vic is taking towards 
inclusion. John has driven some innovative and positive 
partnerships, programs and initiatives between Parks Vic 
and the disability community, and a wide range of disability 
organisations. He has advocated improvement and 
organisational cultural change every step of the way, so I 
have big shoes to fill! John will keep connected through his 
volunteering work and is hoping to do some travel soon.

One of the positives I’ve experienced so far in the role is the 
level of trust between the community and Parks Victoria. I 
have been surprised at the breadth of innovation, the can-
do approach of the workforce and the genuine commitment 
to codesign improvements to make parks more inclusive. 

My priority at Parks Vic is to make sure Parks Victoria’s 
new Disability Action Plan 2022-2026 is achievable, and 
that we have really understood, and can contribute to, the 
whole-of-government six systemic reforms outlined in 
the inclusive Victoria State Disability Plan. There are some 
fantastic outcomes to work towards which were shaped 
through much of the community consultation. The plan 
is due for release in late May/early June. I am also busy 
meeting with stakeholders and community, and I look 
forward to connecting with you any time. 

You can visit the Parks Victoria all-abilities access page.

And feel free to contact me for information, or to have a 
conversation, at: 
Email. Amber.smith@parks.vic.gov.au 
Mobile. 0438 544 21

Accessibility options continue to be 
expanded across Parks Vic as they look 
toward implementing their 
2022-2026 Disability Action Plan

https://www.parks.vic.gov.au/get-into-nature/all-abilities-access
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Cape Paterson, tips for 
accessible travel

Almost half a century living with a SCI has given Martin Caruana plenty of time to 
work out how to navigate an adventure in a wheelchair. He offers us some tips on 

accessible travel in South Gippsland. 

Martin Caruana

My annual holiday is to Cape 
Paterson, in South Gippsland. I 
recommend this as a coastal holiday 
that can be supported by public 
transport for wheelchair users. 

Cape Paterson is a small coastal 
town, about two and a half hours from 
Melbourne. It’s a quieter holiday than 
some of the more popular tourist 
destinations, and offers bush tracks 
and great views of the ocean. 

To get there, I take the V/Line bus to 
Wonthaggi, and then either a local 
bus or taxi to Cape Paterson. The 
bus from Southern Cross leaves four 
times a day, and it’s equipped with 
side hoists, for manual and electric 
wheelchair users, including a spare 
seat to accommodate the carer.

For accommodation, Cape Paterson 
has several caravan parks, and many 
holiday houses for rent.

The bush tracks along the Cape 
Paterson coastline are wheelchair 
accessible, and offer a number of 
stunning lookouts.  

The Bunurong 
Coastal Drive is a 
scenic road that 
connects Cape 
Paterson with 
Inverloch. The 15 minute drive is 
breathtaking, and has walking tracks, 
picnic areas and beaches along the 
way. 

From Inverloch, there is a drive to 
Tarwin Lower and Venus Bay, if you 
have access to private transport.  
Wilsons Promontory is another 
holiday destination worth exploring, 
and the wheelchair accessible 
cabins there are situated with great 
views, and privacy. They also have 
wheelchair friendly tracks. Getting 
there is usually by private transport, 
as it’s a couple of hours from Cape 
Paterson.  The wheelchair cabins 
are in high demand, so booking is 
essential. Maybe take a day trip first, 
to see whether it’s somewhere you’d 
like to stay.

The city of Wonthaggi caters for 
wheelchairs, and everyday basic 

needs, including: 
bistros, local 
watering holes, 
mobility wheelchair 
repairs, cafes, 

libraries, bakeries, churches, a 
hospital, and wheelchair accessible 
local buses. The town is growing fast, 
with a new motel just completed. 

From Wonthaggi, you can catch a 
local bus to Phillip Island. On Phillip 
Island, you can visit Cowes, watch 
the pelicans at San Remo, or see the 
penguin parade. The penguin parade 
is located on the western tip of the 
island, and is accessible only via 
private transport or a taxi. 

I travel on the V/Line coaches alone 
because I like my independence, 
and also because I like to watch the 
scenery along the way. For those also 
wanting to make this trip on public 
transport, you can book  through V/
line, or Bass Coast Coaches, but do so 
at least 24 hours prior to departure.  
Another possible option is hiring a 
wheelchair van on your NDIS plan.

I hope this helps you 
to plan an adventure in 

South Gippsland. 
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Fashionable and 
functional dressing

No matter your disability, getting dressed can lead to various challenges. After years of 
waiting, adaptive fashion is finally becoming readily available and in 

a range of styles you'll actually wear.

Grant Maynard

Whether it be the inevitable plumbers 
crack bound to greet people 
throughout the day, the monumental 
task of shoelaces or feeling forced to 
wear t-shirts just 
to avoid buttons. 
Getting dressed 
can be a tiring 
and complex daily 
task, often before 
coffee. Often taken 
for granted, dressing can add stress, 
pain, fatigue and frustration before 
the day has even begun.

My first memory of ‘adaptive clothing’ 
was at the age of ten as my mum cut 
down the sides of my shirts, pants 
and underwear replacing seams 
with velcro or buttons. While I say 
‘adaptive clothing’ here, I do so in the 
loosest of terms. I often believe the 
real history of adaptive clothing is 
doing whatever you can just to get by.

Just getting by doesn’t however 
help with building confidence when 
leaving the house, recovering from 
surgery, or building independence 
across a range of daily tasks, when 
leaving the house or dealing with 
rain. It’s dealing with situations like 

wet weather that prompted my first 
of many adaptive clothing purchases, 
the Kinetic-Balance Raindek. While 
the delightful suggestion of strapping 

an umbrella to my 
chair seemed like 
a great solution to 
friends, the idea of 
flying off like Mary 
Poppins didn’t 
appeal to me. The 

Raindek however covers not just my 
clothing but also the side of my chair, 
keeping both myself and my cushion 
dry then neatly rolls up to sit in my 
under-seat bag.

From there my collection of adaptive 
fashion and accessories grew as 
more manufacturers entered the 
market. Not only with clothing I’d 
wear but more importantly clothing 
that looked good and was functional. 
It boggles my mind how simple things 
like magnetic buttons took so long to 
become available. After-all, strippers 
have been using some of these 
manufacturing marvels to allow for 
‘quick changes’ for years.

And while yes, I joke, some of the 
concepts are quite simple ideas that 

above: Carol Taylor - Australia's First 
Quadriplegic Designer at MAFW 2014

top middle and right: Kids wear and the Tommy 
Hilfiger range from Everyhuman

below: Kinetic-Balance wet weather gear It boggles my mind how 
simple things like magnetic 

buttons took so long to 
become available.
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 It’s easy to use
According to 9 out of 10 users, caregivers and healthcare professionals 
who tried Peristeen® Plus1

Coloplast Pty Ltd, PO Box 240, Mount Waverley, VIC 3149 Australia

www.coloplast.com.au The Coloplast logo is a registered trademark of Coloplast A/S. ©2022-04 CEX144. All rights reserved Coloplast A/S

1. Coloplast, Peristeen Plus User, HCP Product evaluation usage (n=60), 2020.  TGA: ALWAYS READ THE LABEL AND FOLLOW THE DIRECTIONS FOR USE

Get back to the life you love with Peristeen® Plus 
If you’ve ever experienced bowel dysfunction, such as constipation or faecal incontinence, you’ll know that worrying about accidents 
can damage your confidence. That’s why Peristeen Plus is designed to help you stay continent for up to two days, so you can feel 
confident and in control again.

Get started with Peristeen Plus today:

1800 316 650  
http://coloplast.to/try-peristeen-plus

Individuals will be assessed by a qualified Health Care Professional 
to ensure this method is appropriate for them.

Peristeen® Plus features:

Easy Connections 
New connectors that are easy to twist and lock

Easy Control Unit Design 
Knob raised for better grip and easy turning

Water temperature indicator 
Helps you to identify the correct water temperature for irrigating

CEX144-130x190mm.indd   1CEX144-130x190mm.indd   1 6/04/2022   3:56:43 PM6/04/2022   3:56:43 PM

not only make dressing easier, but safer. I remember the evening when the 
benefits of these adaptations became unbelievably clear to me. I’d got home 
from a physio appointment, daggy, tired, sore and in a few hours I had to be in 
the city for dinner and a show. While I considered canceling, the Moulin Rouge 
was calling, it was then I became a rolling catalogue - reminding me of major 
benefits adaptive clothing offers. In a fraction of the time it would normally take, 
I’d velcroed up my pants, zipped up my boots and magnetised my shirt and was 
on my way.

While it’s unlikely we’ll see adaptive fashion in our local shops anytime soon, in 
the meantime more retailers are popping up online, fulfilling the needs of just a 
handful of the issues people can face when getting dressed – with the ultimate 
goal of improving independence

above: Velcro sides on jeans replace zips 
left: Strong magnetics replace buttons

ADAPTIVE 
CLOTHING SITES:

EveryHuman 
A one-stop-shop for 
adaptive clothing 
everyhuman.com.au

Kinetic Balance 
Rainwear and accessories 
www.kinetic-balance.com

Tommy Adaptive 
Hilfiger made adaptive 
au.tommy.com/tommy-
hilfiger-adaptive

JAM the Label 
Clothing developed by 
both OTs and people with 
disabilities. 
jamthelabel.com

Recovawear 
Post surgical clothing 
recovawear.com

Carol Taylor Designs 
Australia's first 
quadriplegic designer 
caroltaylordesigns.com.au/

FFORA Accessories 
https://liveffora.com

https://everyhuman.com.au/
http://www.kinetic-balance.com
https://au.tommy.com/tommy-hilfiger-adaptive
https://au.tommy.com/tommy-hilfiger-adaptive
https://jamthelabel.com/
https://www.recovawear.com/
https://www.caroltaylordesigns.com.au/
https://liveffora.com/
https://www.coloplast.com.au/
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Peer Support: 
The work of a 
Liaison Officer
Naz Erdem

Most of the spinal cord injury 
(SCI) community who go through 
rehabilitation have benefited from 
the contact of peer support workers. 
Peer Support is a huge benefit, not 
only while going through rehab, but 
also afterwards. Peer support is when 
someone with a particular lived-
experience engages with someone in 
a similar situation, but who is new to 
that experience. In this case, a person 
who has been living in the community 
after an SCI, connecting with a person 
with a recent SCI.

Not many people realise that AQA’s 
peer support program started way 
back in 1982.  In the August 1987 
issue of NewLink, we wrote about the 
regular work we were providing at 
the Austin Hospital. Back then Peer 
Support was referred to as being a 
Liaison Officer.

In the article, Mr Mortell said “When 
I went through the Austin Hospital, 
I, like many other patients, had 
questions that could not be answered 
by nurses, doctors, social workers, 
occupational therapists, or even 
family members. Either the questions 
were of a very private nature or the 
staff did not have the answers”.

Two or three AQA staff visited Austin 
Hospital patients on a weekly basis. 
AQA and Austin Health still see the 
value of this program.

Mr Mortell continued, “I feel because 
we are paraplegic or quadriplegic 
patients can open up to us with their 
problems because in most cases they 
know we understand. Some patients 
don't have problems but like to ask 
about coping after rehabilitation, 
about housing difficulties, the cars 
they should buy, how their sexuality 
will be affected, and many other 
things that are important to them. 
Since we have already gone through 
such things our experience is passed 
on”.

Clicking forward 
to 2022, AQA has 
expanded our peer 
support program to 
offer Peer Coaching. 
Our programs now 
provide not only 

peer support at the Royal Talbot 
Rehabilitation Centre (Austin Health) 
and Caulfield Hospital (Alfred Health) 
but also when people return to their 
community after discharge.

We have set up community networks 
throughout Melbourne and regional 
Victoria. We also offer Wheelchair 
Skills in the rehab setting as well 
as in the community.  Recently we 
started a program called Skills For 
Independence, which is a five-day 
residential program.

We also facilitate a personal 
development course called 
Discovering the Power in Me (DPM). 
This course gives participants 
motivation and confidence skills, as 
well as tools to set and achieve goals.

All of our programs have the benefit 
of linking peer support volunteers and 
peer coaches who have gone through 
specific and detailed training. Some 
of these people live normal-everyday 
lives, while some of them are 
business people and Paralympians.

“I feel because we are paraplegic or 
quadriplegic patients can open up to us 
with their problems because in most cases 
they know we understand"

left:  The original Peer Liaison 
article from 1987
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EQUIPMENT FOR SALE
RT300 IFES CYCLE 
Restorative Therapies RT300 IFES Cycle (Leg/Core 12 
channels); It’s a clinician IFES which means you have more 
control over settings and logging in; In very good condition; 
Pick up location is Euroa.
Price $20,000
Phone 0409 636 989 (Emily) (10/21)

TERRY TSL 1000 STEPLIFT     
The TSL1000 Wheelchair Steplift enables a single, double or 
triple stepped doorway to serve pedestrians and wheelchair 
users without the need to construct ramps. Retail price is 
$19,000. With upper gate protection or similar, the lift can travel 
up to 1000mm, and can be sited internally or externally. 
Price Reasonable Offer Accepted
Phone 0417 373 364 (Mark) (04/22)

RAZ – TILTING SHOWER COMMODE
With Headrest; In good condition; They sell for $3,900 - $5,000 
new.
Price $500
Phone 0432 566 930 (Selina) (03/21)

STANDING FRAME – MANUAL LIFT
As new condition; Comes with tools; Straps; Extra tray; 
Instruction booklets.
Price $1,500 ONO

Phone 0414 428 882 (Lissa)                                                         (08/21)

EASYLIFT LIFTBOY II
Used for 1 week only; Suitable for indoor and outdoor use - 
fully waterproof; 240V plug in - no hard wiring or hydraulics 
required; Suitable for a max. lift height of 830mm, or any 
required height in between, maximum lift weight of 300kg, user 
and attendant capable; $12,000 brand new.
Price $5,000

Phone 0438 008 584  (Gerard)                                                    (06/19)

WHEELCHAIRS FOR SALE
CENTRO MID WHEEL DRIVE POWER WHEELCHAIR
Clean and in good condition; Purchased from LINDS in 2018; 
Seat size 46cm x 46cm; Controls RHS; 8amp batteries and 8amp 
charger; Weight rating 175kg - AS3695; Complies to Australian 
Standards; Centro Option - 50 Degree Tilt Seat; Detailed 
purchase invoice available to interested parties.
Price $6,000 Negotiable
Phone 0412 711 689 (Kaye) (03/22)

QUICKIE - SPORTS WHEELCHAIR WITH ROHO CUSHION
Cushion size 100cm - High profile; One Quickie cushion - 
70x80cm x 6cm: Front wheels 570mm: Four New tyres 25-
590mm: Two sets of Mobility Plus wheels 25mmx 590mm. Also 
has a 16 inch Height Profile ROHO Cushion, and a Jay Cushion 
which is a bit smaller.

Price $400
Phone 0424 710 446 (Michael) (12/21)

GLIDE CENTRO MID WHEEL DRIVE POWERCHAIR
In excellent condition; Purchased in 2019 for $17000 - Receipt 
attached; Rarely went outside and was used in the aged facility; 
Many additional extras.
Price  Reasonable Offer Accepted
Phone  0436 010 284 (Val)  (02/21)

PERMOBIL M3 POWER WHEELCHAIR
2.5 years old; Comes with lots of accessories; USB charger; 
phone mount; power charger and ROHO cushion. In great 
working order, clean and no damage. In Doreen.
Price  P.O.A.
Phone  0402 227 594 (Cheryl)  (03/22)

HOUSES FOR SALE
DOREEN
Extensively modified to assist in maintaining as independent 
a lifestyle as possible. Property is 312m,  5 years old and in 
fantastic condition, single level, 3 bedrooms, 2 bathrooms, 
1.8 car size garage. Across the road from a park. 
Price P.O.A 
Phone 0402 227 594  (Cheryl) (02/22)

LANGWARRIN
Spacious 4 bedroom, 3 bathroom, 5 car space wheelchair 
accessible home in the family friendly south-east community 
of leafy Langwarrin. The two downstairs living areas, kitchen, 
laundry and bedroom are accessed by a Terri platform lift. 
Lift will be removed in the next few weeks and the house sold 
next month if not sold for someone who requires a wheelchair 
accessible home prior.
Price $880,000 - 950,000  

Phone 0417 373 364 (Mark) (04/22)

FREEBIES
WYMO CAR TOP WHEELCHAIR HOIST
Hoping that someone can put this hoist to good use: 
http://www.wymo.com.au/wheelchair-hoists

Phone 0418 593 119 (Stephen) (01/22)

2 X HOSPITAL KING SINGLE BEDS
Two Hospital King Single beds to give away for free; Collect 
from Melton West. One has two functions and the other has 
three; The one with three functions also has a foot piece at the 
end of the bed for hanging, perhaps the machine for a pressure 
mattress; There are also good quality mattresses for both beds 
if required. Email Maree: maree.jongkryg@sov.net.au

FEMALE CATHETERS
Female InLine Releen 2-way Foley CH 20 catheters; 5-10ml 
balloon (for urethral and suprapubic use)
2 boxes (5 catheters in each) Expiry: 2022-12
Phone 0467 039 699 (Young) (07/21)

C L A S S I F I E D S

SPINAL INJURY INFO & SUPPORT ONLINE 
Like us on facebook for news, information, photos and more.

 facebook.com/AQASpinalSupport

For a full list of classifieds and items for free, please visit: 
www.spire.org.au/community/classifieds 
or contact us on 03 9489 0777 or info@aqavic.org.au

http://facebook.com/AQASpinalSupport
http://www.spire.org.au/community/classifieds
https://www.facebook.com/AQASpinalSupport


Resourcing you to live well

AQA is a not-for-profit organisation 
Learn more about AQA and our services at www.aqavic.org.au

Contact Mark Hanson: 
p. (03) 9489 0777

Or submit an online Service Inquiry at: 
https://www.aqavic.org.au/contact

AQA has expanded its Support Coordination & 
Occupational Therapy team. We have immediate 
capacity to accept new participants.

Informed by lived experience, we aim to build your capacity to understand the 
NDIS and get the most out of your plan. 

Our Community Engagement Coordinator, Mark Hanson, 
is available to answer any of your questions.

LIFE IS COMPLEX. 
WE GET THAT. CAN WE HELP?

MARK HANSON B.OccThy (Hons)

https://www.aqavic.org.au/contact

